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Excerpts from Surveys returned to the Board, July 1, 2011 to June 30, 2012

Submitted by:

Licensee: I learned a lot at the meeting. The Board was fair and did a great job on a large
majority of the cases that I sat in on. Tell them thanks for serving the doctors and patients of
Arizona.

Licensee: In past experiences I felt it was difficult to deal with certain situations on the
phone, (particularly in regards to getting licensed). Since then, I have had many good
experiences with the Board, especially with Patrice and Pamela. They were very timely in
returning phone calls and were always courteous and helpful.

Applicant:  Jennifer Mitchell has been thoroughly helpful throughout!

Licensee: What a pleasure to have a Board like this one. I felt the Board was trying to help the
doctors rather than trying to crucify them.

Licensee: The members of the Board of Chiropractic Examiners were thorough, courteous,
professional and decisive in their mannerism. I thank them for hearing my case.

Licensee: I thought the Board was courteous in allowing each doctor I saw explain
themselves and to see it was a fair Board despite what I had heard in the past.

Licensee’s Attorney: The Board, Pam Paschal I particular, is very accommodating, fair and
reasonable.

Licensee: It is my opinion that every complaint does not need to be heard by the Board.
Especially when the complaint does not break any statute.

Serving Board members:

P. Dianne Haydon, D.C., Chairperson
Susan Wenberg, D.C. Vice Chairperson and Chairperson
James Badge, D.C. '
Norris Nordvold
Frances Hanson
. Richard Guarino, D.C.



